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A Joint Project ofA Joint Project of

NPR LabsNPR Labs
andand

NPR Online ShopNPR Online Shop
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ObjectivesObjectives

IdentifyIdentify  good-value radiosgood-value radios

Negotiate Group Buys for StationNegotiate Group Buys for Station

pledge drivespledge drives

promotionalpromotional  useuse

 Select p Select products for NPR Online Shoproducts for NPR Online Shop

Working towards a Working towards a ““one stop shopone stop shop”” for for
HD Radio information and purchasingHD Radio information and purchasing
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Limitations of Evaluated RadiosLimitations of Evaluated Radios

““Too soonToo soon”” early prototypes early prototypes

(too buggy)(too buggy)

““Too lateToo late””  pre-production unitspre-production units

(too late to incorporate feedback)(too late to incorporate feedback)

Favorably-viewed units may not fitFavorably-viewed units may not fit
objectivesobjectives

‘‘house brandshouse brands’’ problematic problematic

mobile receivers (installation issue)mobile receivers (installation issue)
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““TeamTeam”” Evaluation Evaluation  ProcessProcess

Reviewers gets dedicated time withReviewers gets dedicated time with
each new producteach new product

Evaluate the product forEvaluate the product for
User InterfaceUser Interface

Audio PerformanceAudio Performance

FeaturesFeatures

Reviewer assigns an Reviewer assigns an ““overall ratingoverall rating”” to to
the each modelthe each model
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Evaluation ProcessEvaluation Process

Team meets to discusses individualTeam meets to discusses individual
findingsfindings

Team Team assigns consensus ratingsassigns consensus ratings

Technical evaluation under refinementTechnical evaluation under refinement

currently focuses on receivers not basedcurrently focuses on receivers not based
on the iBiquity on the iBiquity ““reference designreference design””

(reference design is the heart of ~80%(reference design is the heart of ~80%
of available HD radios)of available HD radios)

Team recommends units that representTeam recommends units that represent
““good valuegood value”” for public radio consumers for public radio consumers
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Evaluation ProcessEvaluation Process

FunctionalityFunctionality  tabulatedtabulated

Performance ratedPerformance rated

Results provided and linkedResults provided and linked  from thefrom the
Labs websiteLabs website  to the NPR Shopto the NPR Shop

Periodic publication of Periodic publication of ““recommendedrecommended
listslists””
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Evaluation ProcessEvaluation Process

Findings shared with manufacturersFindings shared with manufacturers

Manufacturer never told about features andManufacturer never told about features and

performance of competitorsperformance of competitors’’ products products

Ratings of rejected products not publishedRatings of rejected products not published

Manufacturers informed whyManufacturers informed why  theirtheir rejected rejected

products were evaluated unfavorablyproducts were evaluated unfavorably
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Influences Product AvailabilityInfluences Product Availability

Labs often recommends enhancements forLabs often recommends enhancements for

subsequent productssubsequent products

Some manufacturers appear to listen!Some manufacturers appear to listen!

Listings will be expanded with new productsListings will be expanded with new products

authorized for resale by Shopauthorized for resale by Shop

expect new info by end of April/early Mayexpect new info by end of April/early May
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Top Rated Products to DateTop Rated Products to Date

Kenwood HR100TRKenwood HR100TR



Confidential NPR use only

PREC 08

APRIL 10

LVCC

10 

Top Rated Products to DateTop Rated Products to Date

Sony XDR-S3HD TabletopSony XDR-S3HD Tabletop
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Questions Suggestions?Questions Suggestions?

jandrews@nprjandrews@npr.org.org


